
qm=
;+=

;]jfsf] lsl;d ;]jf u|fxLju{÷hgtfn] k'¥ofpg' kg]{ k|lqmof tyf k|df0f z'Ns÷ b:t'/ nfUg] ;do lhDd]jf/ sd{rf/L ph'/L ;'Gg] clwsf/L s}lkmot

1 d[ts;+usf] gftf k|dfl0ft s_ d[To' btf{ k|df0fkqsf] k|ltlnlk
v_ xsbf/x?sf] gful/stfsf] k|ltlnlk           
u_ xsbf/sf] kf;kf]6{ ;fOhsf] kmf]6f]– @÷@ k|lt
3_ xsbf/x? gfafns eP hGd btf{sf] k|ltlnlk

?=$)).– sfuhft k'uL k]z 
ePsf] ldltn] @ 

lbg leq

zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

pNn]lvt sfuhft;lxt ;DalGwt 
j8fdf lgj]bg btf{ u/L ;h{ldg eO{{ 

cfpg'kg]{

2 gfd,y/ ;+zf]wg l;kmfl/; s_ hUufwgL k|df0f k"hf{sf] k|ltlnlk 
v_ gful/stfsf] k|ltlnlk 
u_ z}lIfs of]Uotfsf] k|df0f kqsf] k|ltlnkL 
3_ cfjZostf cg';f/ cGo sfuhftx? – 

?=!)).– sfuhft k'uL k]z 
ePsf] ldltn] @ 

lbg leq

zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

pNn]lvt sfuhft;lxt ;DalGwt 
j8fdf lgj]bg btf{ u/L ;h{ldg eO{{ 

cfpg'kg]{

3 hf]t gfd;f/L lzkmfl/; s_ df]xLsf] gful/stf k|df0f kqsf] k|ltlnlk 
v_ lkmN8a's ptf/sf] k|ltlnlk
u_ ekf{O{ jf sa'lnotsf] gSsn
3_ d[To' btf{ k|df0f kqsf] k|ltlnlk
ª_ Ps eGbf a9L xsbf/ ePdf dGh'/gfdf
r_ gftf k|dfl0ftsf] k|ltlnlk
5_ cfjZostf cg';f/ cGo sfuhftx?

k|lt /f]kgLdf         kl/jf/ 
?=!)).–

 xsjfnf ?=@)).–
 aS; kq ?=%^%.–
 ck'tfnL ?=!))).–

sfuhft k'uL k]z 
ePsf] ldltn] @ 

lbg leq

zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

pNn]lvt sfuhft;lxt ;DalGwt 
j8fdf lgj]bg btf{ u/L ;h{ldg eO{{ 

cfpg'kg]{

4 3/ hUuf gfd;f/L lzkmfl/; s_ gful/stf k|df0fkqsf] k|ltlnlk
v_ d[To' btf{ k|df0fkqsf]  k|ltlnlk 
u_ Ps eGbf a9L xsbf/ ePdf dGh'/gfdf 
3_ hUufwgL btf{ k|df0f k"hf{sf] k|ltlnkL
ª_ gftf k|dfl0ftsf] k|ltlnkL

k|lt /f]kgLdf         kl/jf/ 
?=!)).–

 xsjfnf ?=@)).–
 aS; kq ?=%^%.–
 ck'tfnL ?=!))).–

sfuh k'uL k]z 
ePsf] ldltn] @ 

lbg leq

zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

pNn]lvt sfuhft;lxt ;DalGwt 
j8fdf lgj]bg btf{ u/L ;h{ldg eO{{ 

cfpg'kg]{

!= k||To]]s ;]jfsf] xsdf ;/f]sf/jfnf JolQmsf] lgj]bg cfjZos kg]{]{5 / lgj]bg b:t'/ jfkt ?=!) nfUg]5 .                                                                                                            
@= j8f ;ldltdf lgj]bg btf{ u/L ;h{ldg eO{ cfpg' kg]{ 5 .                                                                                                                                                   
#= k||To]s ;]jfsf] xsdf rfn' cf=j= ;Ddsf] 3/ hUuf s/ / e"lds/ -dfnkf]t_ / ljleGg s/ lt/]sf] k|df0fsf] lg:;f clgjfo{ ?kdf  ;+nUg x'g' kg]{ 5 .                                                                  
$= dfu ul/Psf] cj:yfdf ;Ssn sfuhft k]z ug'{kg]{ 5 .                                                                                                                                                     
%= dGh'/gfdf lbPsf] xsdf dGh'/ gfdf lbg] ;a} sfof{nodf pkl:yt eO{ ;gfvt ug'{ kg]5 . 

eQmk'/ gu/kflnsf
 gful/s j8f kq

@)&#÷)&$

k|zf;g zfvf
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5 rf/ lsNnf / 3/ k|dfl0ft s_ hUufwgL k|df0f k"hf{sf] k|ltlnlk 
v_ gful/stfsf] k|ltlnlk
u_ dGh"/gfdf -cGo xsbf/ eP_
3_ 3/ ePdf gSzfkf; k"hL{sf] k|ltlnlk                
“ª_ rfn" cf=j=sf] dfnkf]t lt/]sf] /l;bsf] k|ltlnlk 

k|lt lsQf ?= !))).– sfuh k'uL k]z 
ePsf] ldltn] @ 

lbg leq

zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

pNn]lvt sfuhft;lxt ;DalGwt 
j8fdf lgj]bg btf{ u/L ;h{ldg eO{{ 

cfpg'kg]{

6 tLg k':t] k|dfl0ft s_ gful/stf k|df0fkqsf] k|ltlnlk 
v_ hUufwgL k|df0f k"hf{sf] k|ltlnkL
u_ kf;kf]6{ ;fO{hsf] kmf]6f]

?=!)).– sfuhft k'uL k]z 
ePsf] ldltn] @ 

lbg leq

zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

pNn]lvt sfuhft;lxt ;DalGwt 
j8fdf lgj]bg btf{ u/L ;h{ldg eO{{ 

cfpg'kg]{

7 btf{ gfd;f/L lzkmfl/; s_ gful/stf k|df0fkqsf] k|ltlnlk 
v_ Ps eGbf a9L xsbf/ ePdf dGh'/Lgfdf
u_ gftf k|dfl0ftsf] k|ltlnkL 
3_ ;fljssf] /l;bsf] k|ltlnlk
ª_ d[To' btf{ k|df0fkqsf] k|ltlnlk
r_ & g+= kmf/fdsf] pQf/ k|ltlnkL 
5_ lkmN8a"s pQf/sf] k|ltlnkL                        

k|lt /f]kgLdf         kl/jf/ 
?=!)).–

 xsjfnf ?=@)).–
 aS; kq ?=%^%.–
 ck'tfnL ?=!))).–

sfuhft k'uL k]z 
ePsf] ldltn] @ 

lbg leq

zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

pNn]lvt sfuhft;lxt ;DalGwt 
j8fdf lgj]bg btf{ u/L ;h{ldg eO{{ 

cfpg'kg]{

8 wf/f h8fg l;kmfl/; s_ lgj]bg
v_ hUufwgL k|df0f k"hf{
u_ rfn' cf=a=sf] dfnkf]t lt/]sf] /l;b
3_ gof+ 3/ eP gS;f kf;k"hL{
ª_ k'/fg} 3/df eP jG8fkq

?=%!).–           
af6f] vGg :jLs[lt k|lt 

ju{ld6/ !))).–

k|df0f k'u] ;f]xL lbg zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

xfn j8f ;ldltaf6} l;kmfl/; 
pknAw u/fOg] 

9 ljB't h8fg l;kmfl/; s_ lgj]bg
v_ hUufwgL k|df0f k"hf{
u_ rfn' cf=a=sf] dfnkf]t lt/]sf] /l;b
3_ gof+ 3/ eP gS;f kf;k"hL{÷k'/fgf] 3/ eP aG8fkq

?=!!).– k|df0f k'u] ;f]xL lbg zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

pNn]lvt sfuhft;lxt ;DalGwt 
j8fdf lgj]bg btf{ u/L ;h{ldg eO{{ 

cfpg'kg]{

10 pBf]udf wf/f ljB't h8fg l;kmfl/; s_ lgj]bg
v_ hUufwgL k|df0f k"hf{
u_ rfn' cf=a=sf] dfnkf]t lt/]sf] /l;b
3_ gof+ 3/ eP gS;f kf;k"hL{

?= @)).– sfuh k'uL k]z 
ePsf] ldltn] @ 

lbg leq

zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

xfn j8f ;ldltaf6} l;kmfl/; 
pknAw u/fOg] 

11 ;"rgf 6f“; d'r'Nsf s_ ;DalGwt sfof{nosf] kq                         
v_ l;kmfl/; glnPsf] eP l;kmfl/; b:t'/ ;d]t ltg'{ kg]{ 

?=#%.– ;f]xL lbg zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

g=kf=af6 l;kmfl/; glnPsf] eP 
l;kmfl/; b:t'/ ltg'{ kg]{

12 3/ hUuf aS;kq l;kmfl/; s_ ci7 nf]x+ yf+ -hfoh]yf_, aS;kq, gful/stf    –?= 
@% nfv;Dd d"No ePsf] ;DklQdf              –?= 
%) nfv;Dd d"No ePsf] ;DklQdf               –?= ! 
s/f]8 d"No ePsf] ;DklQdf               –?= ! s/f]8 
eGbf dflysf]d"No ePsf] ;DklQdf

              
?=$))).–          
?=^)).–           
?=&%)).–          
?=!)))).–

sfuhft k'uL k]z 
ePsf] ldltn] @ 

lbg leq

zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

j8f ;ldltdf lgj]bg btf{ u/L 
l;kmfl/; eO{ cfpg' kg]{
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13 df]xL / h=w=jLr hUuf af+8kmf+8 l;kmfl/; s_ lgj]bg
v_ hUufwgL k|df0f k"hf{
u_ df]xLofgL k|df0f kq
3_ gful/stfsf] k|ltlnlk
ª_ gfkL gS;f lkmN8 a"s

k|lt /f]kgL ?= @))).– sfuh k'uL k]z 
ePsf] ldltn] @ 

lbg leq

zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

j8f ;ldltdf lgj]bg btf{ u/L 
l;kmfl/; eO{ cfpg' kg]{

14 l8n/;Lk l;kmfl/;               -b}lgs 
pkef]Uo ;fdfg ;d]tsf]_

s_ lgj]bg
v_ gful/stfsf] k|ltlnlk 
u_ Aoj;fo btf{ k|df0f kq

tf]s] adf]lhd sfuhft k'uL k]z 
ePsf] ldltn] @ 

lbg leq

zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

j8f ;ldltdf lgj]bg btf{ u/L 
l;kmfl/; eO{ cfpg' kg]{

15 ;+3–;+:yf btf{ l;kmfl/; s_ ;+:yfsf] kbflwsf/Lx?sf] gful/stfsf] k|ltlnlk
v_ ;+:yf ef8fdf a:g] eP ef8fsf] ;Demf}tf kq         
u_ ;+:yf cfkm\g} 3/df eP h=w= k|df0f k'hf{             
3_ s/ lt/]sf] k|df0f                                 

tf]s] adf]lhd sfuhft k'uL k]z 
ePsf] ldltn] @ 

lbg leq

zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

j8f ;ldltdf lgj]bg btf{ u/L 
lzkmfl/; eO{ cfpg' kg]{

16 cGo l;kmfl/;x¿ s_ lgj]bg kq 
v_ gful/stfsf] k|df0f kq
u_ ;DalGwt sfuhft

?= !!).– l6s6 ;d]t÷c+u|]hL 
efiffdf eP ?=!))).–

k|df0f k'u] ;f]xL lbg zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

j8f ;ldltdf lgj]bg btf{ u/L 
lzkmfl/; eO{ cfpg' kg]{

17 cGo ;h{ldgx¿ s_ lgj]bg kq 
v_ gful/stfsf] k|df0f kq
u_ ;DalGwt sfuhft

k6s ?=$)).– k|df0f k'u] ;f]xL lbg zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

j8f ;ldltdf lgj]bg btf{ u/L 
;h{ldg eO{ cfpg' kg]{ .

19 k"j{ k|f=lj=sf] cg'dlt s_ b/vf:t kmf/fd - g=kf=af6 pknAw u/fOg] ._
v_  cfkm\g}} ejg eP h=w=k|=k'= geP 3/ jxfnsf] 
;Demf}tf kq
u_ glhssf] b'O{ j6f ljBfnosf] cg'dlt kq 
3_ kf7\oqmdx?sf] ljj/0f
ª_ ah]6 / sfo{qmd
r_ n]vf k/LIf0f k|ltj]bg
5_ sDkgLdf btf{ k|df0f kq
h_ ;+:yfks / cGo lzIfs lzlIfsfx?sf] gful/stf / 
k|df0f kqx?
em_ ljBfnosf] ljlgod
`_ lgodfg';f/ w/f}6L /fv]sf] ef}r/
6_ Joj:yfkg ;ldltsf] lg0f{osf] k|ltlnlk

k|lt sIff          
;/sf/L ljBfno ?= @))).– 
lghL ljBfno ?= $))).– 

!% lbg zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

:ynut k|ltj]bg k|fKt ePkl5 
g=kf=af]8{ a}7saf6 lg0f{o x'g'kg]{

20 gful/stf l;kmfl/; s_ lgj]bg kmf/fd eg{] .                               
v= lktf÷kltsf] gful/stfsf] k|ltlnlk                  
u_ hGd÷ljjfx btf{÷rfl/lqs k|df0f kq 

?=!).– l6s6 k|df0f k'u] ;f]xL lbg zfvf k|d'v :yfgLo ljsf; 
dGqfno

j8f ;ldltaf6 lzkmfl/; eO{ cfpg' 
kg]{

21 u'7L hUuf /}tfgL kl/0ft . s_ gful/stfsf] k|ltlnlk
v_ hf]tfxfsf] c:yfoL lg:;f
u_ lkmN8a"s ptf/
3_ ut jif{ afnL lt/sf] ekf{O{

k|lt /f]kgLdf         kl/jf/ 
?=!)).–

 xsjfnf ?=@)).–
 aS; kq ?=%^%.–
 ck'tfnL ?=!))).–

a9Ldf & lbg zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

j8f ;ldltaf6 lzkmfl/; eO{ cfpg' 
kg]{

22 sf]6kmL{ ldgfxf ;DaGwL l;kmfl/; . s_ a}7saf6 lg0f{o ePkl5 lg0f{o cg';f/ k|df0f k'u] ;f]xL lbg k|zf;g 
zfvf÷zfvf k|d'v

k|d'v÷sfo{sf/L 
clws[t

j8f ;ldltdf lgj]bg btf{ u/L 
lzkmfl/; eO{ cfpg' kg]{

Citizen Charter-073/074 - 3



23 5fq a[lt ;DaGwL l;kmfl/; s_ gful/stf / ljBfnosf] rfl/lqs k|df0f kq       
v= ;DalGwt j8fsf] l;kmfl/;

?=!!).– l6s6 k|df0f k'u] ;f]xL lbg zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

j8f ;ldltaf6 lzkmfl/; eO{ cfpg' 
kg]{

24 kl/jf/ / hGd ldlt k|dfl0ft s_ gful/stf
v_ hGdbtf{ k|df0f kq
u_ ljBfnosf] k|df0fkq

?= !!).– l6s6 ;d]t÷c+u|]hL 
efiffdf eP ?=!))).–

k|df0f k'u] ;f]xL lbg zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

j8f ;ldltdf lgj]bg btf{ u/L 
lzkmfl/; eO{ cfpg' kg]{

25 hf]t nut s§f ;DaGwL l;kmfl/; s_ h=w= k|df0f k"hf{
v_ gful/stf                                      
u_ lkmN8 a's ptf/

cfwf /f]kgL;Dd ?=()).–_
-Ps /f]kgL;Dd_ ?= @))).–_

zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

j8f ;ldltdf lgj]bg btf{ u/L 
lzkmfl/; eO{ cfpg' kg]{

26 3/ af6f] k|dfl0ft s_ lgj]bg kq
v_ hUufwgL k|df0f k"hf{
u_ dfnkf]t lt/]sf] /l;b
3_ gful/stfsf] k|ltlnlk
ª_ gfkL gS;f                                       
r_ s/ km's'jf kq

k|lt lsQf ?= !))).– ;f]xL lbg zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

;DalGwt j8f ;ldltaf6 g} sfo{ 
;DkGg x'g] 

27 3/ hUuf -;DklQ_ d"Nof°g s_ lgj]bg kmf/fd 
v_ hUufwgL k|df0f k"hf{
u_ rfn' jif{;Ddsf] dfnkf]t lt/]sf] /l;b
3_ gful/stfsf] k|ltlnlk
ª_ gfkL gS;f
r_ gS;f kf; k|df0f kqsf] k|ltlnlk                    
5_ s/ km's'jf kq

k|lt xhf/ Ps ?k}of & lbg zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

j8f ;ldltdf lgj]bg btf{ u/L 
lzkmfl/; eO{ cfpg' kg]{

28 nfnk"hf{df 3/ hgfpg] lzkmfl/; s_ lgj]bg kmf/fd 
v_ hUufwgL k|df0f k"hf{
u_ rfn' jif{;Ddsf] dfnkf]t lt/]sf] /l;b
3_ gful/stfsf] k|ltlnlk
ª_ gfkL gS;f
r_ :jLs[t gS;f k|df0f kq 

?=#&%.– & lbg zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

j8f ;ldltdf lgj]bg btf{ u/L 
lzkmfl/; eO{ cfpg' kg]{

29 ldl;n ;+nUg sfuhftsf] gSsn lbg] s_ lgj]bg  
v_ ;/f]sf/jfnfsf] gful/stfsf] k|ltlnlk

l6s6 ?=!).– / gSsn k|lt 
kfgf ?= #.

;f]xL lbg zfvf k|d'v k|d'v÷sfo{sf/L 
clws[t
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qm=
;+=

;]jfsf] lsl;d ;]jf u|fxLju{÷hgtfn] k'¥ofpg' kg]{ k|lqmof tyf k|df0f z'Ns÷ b:t'/ nfUg] ;do lhDd]jf/ sd{rf/L ph'/L ;'Gg] clwsf/L s}lkmot

1 clgoldt lgdf{0f ;DaGwL sfjf{xL s_ j=lg=jf k|fljlwssf] k|ltj]bg
v_ hf/L ePsf] Dofb a'lem tf]lsPsf] 9f+rfdf lnlvt 
hjfkm
u_ hUuf wgL k|df0f k'hf{
3_ gS;f kf; eP gS;fsf] k|ltlnlk
ª_ dd{t :jLs[lt lnPsf] eP ;f] sf] k|ltlnlk
r_ tf/]vdf /xg' kg]{                             
5_ k]zLsf] lbgdf dfq lg0f{o x'g] .

?=!).– ;fdfGotof !% 
lbg

sfg"g clws[t k|d'v÷sfo{sf/L 
clws[t

2 gS;f d'2fdf sfjf{xLdf s_ ph'/L lgj]bg
v_ ;Ssn gflk gS;f
u_ gS;f kf; eO;s]sf] eP ;fO6 Knfg / nf]s]zg 
Knfg ;lxtsf] gS;fsf] k|ltlnlk
3_ gS;f kf; eP gS;fsf] k|ltlnlk
ª_ dd{t :jLs[lt lnPsf] eP ;f] sf] k|ltlnlk
r_ k]zLsf] lbg lg0f{o x'g]

?=!).– ;fdfGotof ! 
dlxgf

sfg"g clws[t k|d'v÷sfo{sf/L 
clws[t

3 JolQm jfbL÷k|ltjfbL eO{ rNg] cGo km'6s/ 
d'2fx?   -sfg"gn] tf]lsP adf]lhd_ 

s_ tf]lsPsf] 9f+rfdf g]kfnL sfuhdf n]lvPsf] 
ph'/L lgj]bg
v_ k|ltjfbL ;+Vof cg';f/ ph'/Lsf] k|ltlnlk
u_ Dofb a'emL lnO{ Dofbleq k|ltpQ/
3_ cfkm\gf] bfjL cg';f/ k|df0f sfuhft eP ;f] sf] 
k|ltlnlk
ª_ gfkL gS;fsf] ;Ssn
r_ b'j} kIf tfl/vdf a:g' kg]{ 

ph'/L b:t'/        
?=!)).–          

lgj]bg b:t'/        
?=!).–          

k|ltpQ/ b:t'/       
?=!).–

;fdfGotof ! 
Dlxgf

sfg"g clws[t k|d'v÷sfo{sf/L 
clws[t

4 ldnfkq u/fpg] s_ ldnfkq ug]{ b'j} kIf pkl:yt eO{ ;+o'Qm lgj]bg 
lbg' kg]{ .

?=!).–          
aS;f}gL jfkt k|lt JolQm 

?=!)).–

;f]xL lbg sfg"g clws[t k|d'v÷sfo{sf/L 
clws[t

5 ldl;n ;+nUg sfuhftsf] gSsn lbg] s_ lgj]bg                                       
v_ ;/f]sf/jfnf ePsf] k|df0f h:t} lgj]bg b:t'/ 
gful/stfsf]] k|ltlnlk                            
u_ s/ r'Qmf ePsf] k|df0f

lgj]bg b:t'/ ?=!).– ;f]xL lbg sfg"g clws[t k|d'v÷sfo{sf/L 
clws[t

6 afnL /f]Ssf 7f8f] uf8\g]             -
cbfntsf] cfb]z_

s_ lgj]bg jf cfb]z kq                          
v_ ;DalGw :yfg b]vfpg kIf pkl:yt x'g' kg]{]{

lgj]bg b:t'/ ?=!).– a9Ldf & lbg sfg"g clws[t k|d'v÷sfo{sf/L 
clws[t

sfg"g pkzfvf
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gS;f pkzfvf
qm=
;+=

;]jfsf] lsl;d ;]jf u|fxLju{÷hgtfn] k'¥ofpg' kg]{ k|lqmof tyf k|df0f z'Ns÷ b:t'/ nfUg] ;do lhDd]jf/ sd{rf/L ph'/L ;'Gg] clwsf/L s}lkmot

!

 gof+ gS;f / kf; s_ gS;f b/vf:t kmf/fd-kf; k|lqmof o;}df 5_     
v_  gS;f % k|lt -;+/lIft :df/s If]qdf eP yk 
gS;f @ k|lt_                                    
u_ l8hfOg/sf] Ohfht kqsf] k|ltlnlk             
3_ hUuf wgL k|df0f k'hf{sf] k|ltlnlk               
ª_ rfn' jif{;Ddsf] dfnkf]t lt/]sf] /l;b           
r=_ gful/stfsf] k|ltlnlk                        
5_ gfkL gS;f-An"lk|G6_;Ssn                      

l;d]G6 hf]8fO{ !))) 
j=lkm=;Dd k|lt j=lkm= 
?=#.@%   -!))) j=lkm=b]lv 
@))) j=lkm= k|lt j=lkm= 
?=^.@%                    
@))) j=lkm==eGbf dflysf 
If]qkmnsf] nflu ;]jf z'Ns 
k|lt ju{lkm6 ?= $. ;lxt 
b:t'/sf] %) k|ltzt w/f}6L 
lng] ?=(.%)          df6f] 
hf]8fO{df                  
k|lt j=lkm= ?== )).&%   
kmf]6f] lvrfO{ ?= !@%.–   

k|s[of k'/f 
eOcfPsf] ldltn] 
@ lbg leq   /  
ljjfb gePsf]df 

#% lbgleq

pkzfvf k|d'v  

k|d'v Pj+ sfo{sf/L 
clws[t

2 gS;f ;+zf]wg s_ lgj]bg
v_ hUufwgL k|df0f k'hf{sf] k|ltlnlk
u_ rfn' jif{;Ddsf] dfnkf]t lt/]sf] /l;b
3_ gful/stfsf] k|ltlnlk
ª_ gfkL gS;f
r_ :jLs[t gS;f / lgdf{0f Ohfht kqsf] k|ltlnlk       
^_ ;+zf]lwt gS;fx? % k|lt 

lgj]bg b:t'/ ?=!).– / 
tf]lsP cg';f/sf] ;+zf]wg 

b:t'/ ?= #&%.–

& lbgleq pkzfvf k|d'v k|d'v Pj+ sfo{sf/L 
clws[t

3 gS;f Dofb yk s_ lgj]bg
v_ hUufwgL k|df0f k'hf{
u_ rfn' jif{;Ddsf] dfnkf]t lt/]sf] /l;b
3_ gful/stfsf] k|ltlnlk
ª_ gfkL gS;fsf] k|ltlnlk
r_ :jLs[t gS;f / lgdf{0f O{hfht kqsf] k|ltlnlk

lgj]bg b:t'/ ?=!).–  /   
Dofb yk b:t'/ gS;f kf; 

b:t'/sf] % k|ltzt

& lbg pkzfvf k|d'v k|d'v Pj+ sfo{sf/L 
clws[t

4 gS;f gfd;f/L s_ lgj]bg  
v_ hUufwgL k|df0f k'hf{
u_ rfn' jif{;Ddsf] dfnkf]t lt/]sf] /l;b
3_ gful/stfsf] k|ltlnlk
ª_ gfkL gS;fsf] ;Ssn 
r_ :jLs[t gS;f / k|df0f kqsf] ;Ssn k|lt
5_ /lhi6«]zgsf] kf;sf] k|ltlnlk
h_ lgdf{0f Ohfht kqsf] k|ltlnlk

lgj]bg b:t'/ ?=!).–  /   
gS;f kf; b:t'/sf] @% 

k|ltzt

& lbg pkzfvf k|d'v k|d'v Pj+ sfo{sf/L 
clws[t
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5 ldl;n ;+nUg sfuhftsf] gSsn lbg] s_ lgj]bg                                       
v_ ;/f]sf/jfnf ePsf] k|df0f h:t} lgj]bg b:t'/ 
gful/stfsf]] k|ltlnlk                            
u_ s/ r'Qmf ePsf] k|df0f

lgj]bg b:t'/ ?=!).– ;f]xL lbg pkzfvf k|d'v k|d'v÷sfo{sf/L 
clws[t

6 s_ gS;f kf; b:t'/ s_ l;d]G6 hf]8fO{ k|lt ju{lkm6 lgDgfg';f/ z'Ns lng]

c= !))) ju{ lkm6 ;Ddsf] If]qkmn (Built Up 
Area) sf] nflu

#.@%

cf= !))) b]lv @))) ju{ lkm6 ;Ddsf] If]qkmn 
(Built Up Area) sf] nflu ;]jf z'Ns ;lxt

^.@%

O= @))) ju{ lkm6 eGbf dflysf If]qkmn (Built 
Up Area) sf] nflu ;]jf z'Ns k|lt ju{lkm6 
?=$.–;lxt -b:t'/sf] %) k|ltzt w/f}tL ;d]t lng]_

(.%)

v= df6f] hf]8fO{ k|lt ju{lkm6 .&%
u= gS;f kmf]6f] lvrfO{ !@%.
3= gS;f kmf/d b:t'/ %)).
ª= gS;f ;DaGwL ljlgod k'l:tsf %)).
r= gS;f ;+zf]wg ;]jf b:t'/ #&%.

v_ gu/ If]qsf pBf]ux?sf] gS;f kf;
b:t'/

s_ l;d]G6 hf]8fO{ k|lt ju{lkm6 lgDgfg';f/ z'Ns lng]

c= !))) ju{ lkm6 ;Ddsf] If]qkmn (Built Up 
Area) sf] nflu

%.–

cf= !))) b]lv @)) ju{ lkm6 ;Ddsf] If]qkmn 
(Built Up Area) sf] nflu ;]jf z'Ns ;lxt

(.%)

O= @))) ju{ lkm6 eGbf dflysf If]qkmn (Built Up 
Area) sf] nflu ;]jf z'Ns k|lt ju{lkm6 ?=$.–;lxt -
b:t'/sf] %) k|ltzt w/f}tL ;d]t lng]_

!$.@%

v= df6f] hf]8fO{ k|lt ju{lkm6 !.@%
u= gS;f kmf]6f] lvrfO{ @)).–
3= gS;f kmf/d b:t'/ %)).
ª= gS;f ;DaGwL ljlgod k'l:tsf %)).
r= gS;f ;+zf]wg ;]jf b:t'/ #&%.

7 gS;f ;+zf]wg M  em\ofn 9f]sf, afb{nL, bnfg k|lt ju{ lkm6 %.&%
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8 w/f}6L lkmtf{ -rkL{_ s_ lgj]bg
v_ hUufwgL k|df0f k'hf{
u_ rfn' jif{;Ddsf] dfnkf]t lt/]sf] /l;b
3_ gful/stfsf] k|ltlnlk
ª_ gfkL gS;f
r_ :jLs[t gS;f k|df0f kq

lgj]bg b:t'/ ?=!).– & lbg pkzfvf k|d'v k|d'v Pj+ sfo{sf/L 
clws[t

qm=
;+=

;]jfsf] lsl;d ;]jf u|fxLju{÷hgtfn] k'¥ofpg' kg]{ k|lqmof tyf k|df0f z'Ns÷ b:t'/ nfUg] ;do lhDd]jf/ sd{rf/L ph'/L ;'Gg] clwsf/L s}lkmot

!

bfrL O“6f / sf7 ;xof]u s_ lgj]bg
v_ hUufwgL k|df0f k'hf{
u_ rfn' jif{;Ddsf] dfnkf]t lt/]sf] /l;b
3_ gful/stfsf] k|ltlnlk
ª_ gfkL gS;f
r_ :jLs[t gS;f k|df0f kq                        
5_ lgdf{0f ;DkGgsf] ;Ssn 

lgj]bg b:t'/    ?= !).– ! dlxgf pkzfvf k|d'v k|d'v Pj+ sfo{sf/L 
clws[t

dd{t pkzfvf
qm=
;+=

;]jfsf] lsl;d ;]jf u|fxLju{÷hgtfn] k'¥ofpg' kg]{ k|lqmof tyf k|df0f z'Ns÷ b:t'/ nfUg] ;do lhDd]jf/ sd{rf/L ph'/L ;'Gg] clwsf/L s}lkmot

! r]g 8f]h/, afs\–xf] nf]8/, l6«k/ / 
PS;fe]6/ ef8fdf lbg] ;]jf

s_ ;DalGwt JolQm ;+:yf tyf lgsfosf]  lgj]bg     
v_ OGwg ;DalGwt kIfn] g} /fVg' kg]{ .

k|lt 306f 8f]h/  
?==!%)).–      l6«k/ afSxf] 
nf]8/ ?=*)).– PS;fe]6/ -
t]n ;lxt oftfoft afx]s 
k|lt 306f ?= #,))).– 

qmlds ?kdf pkzfvf k|d'v k|d'v Pj+ sfo{sf/L 
clws[t

@ h]6 d]l;g -lghL lgsf; vf]Ng_ s_ ;DalGwt JolQm ;+:yf tyf lgsfosf]  lgj]bg     
v_ OGwg ;DalGwt kIfn] g} /fVg' kg]{ .

k6s             gu/leq 
?= %)).–       gu/ aflx/ 

?= !))).–

qmlds ?kdf pkzfvf k|d'v k|d'v Pj+ sfo{sf/L 
clws[t

;Dkbf pkzfvf

Citizen Charter-073/074 - 8



s/ pkzfvf 
qm=
;+=

;]jfsf] lsl;d ;]jf u|fxLju{÷hgtfn] k'¥ofpg' kg]{ k|lqmof tyf k|df0f z'Ns÷ b:t'/ nfUg] ;do lhDd]jf/ sd{rf/L ph'/L ;'Gg] clwsf/L s}lkmot

!
Joj;fosf] gof+ btf{ >]0fL
kl/jt{g, nut s§f

s_ lgj]bg kq                                   
v_ j8f sfof{nosf] l;kmfl/;                     
u_ gful/stfsf] k|ltlnlk

lgj]bg =b:t'/ ?=!).–    
k|df0f kq b:t'/ ?=%).–   

tyf tf]lsPsf] s/
! lbg pkzfvf k|d'v

k|d'v÷sfo{sf/L 
clws[t

@

;jf/L ;fwg gof“ btf{ / nut s§f s_ lgj]bg kq
v_ ;jf/L wgL k|df0fkq k]z ug'{kg]{ 

lgj]bg =b:t'/ ?=!).– btf{ 
k|df0f kq b:t'/ ?=%).– tyf 

tf]lsPsf] s/

! lbg

pkzfvf k|d'v

k|d'v÷sfo{sf/L 
clws[t

3 axfn s/ s_ lgj]bg
v_ j8f sfof{nosf] lzkmfl/;
u_ axfn ;Demf}tfsf] k|df0f
3_ gful/stfsf] k|lnlnlk

lgj]bg =b:t'/ ?=!).– tyf 
tf]lsPsf] s/

! lbg

pkzfvf k|d'v

k|d'v÷sfo{sf/L 
clws[t

4 gu/kflnsfsf] k;nsf] nut s§f ;DaGwL s_lgj]bg                                            
v_ j8f sfof{nosf] lzkmfl/;

l6=b:t'/ ?=!).–, 6]08/sf] 
d"No cg';f/ b:t'/

! lbg
pkzfvf k|d'v

k|d'v÷sfo{sf/L 
clws[t

5 sf7]3/ 6x/f >]0fL kl/jt{g, nut s§f s_ lgj]bg l6=b:t'/ ?=!).–, 6]08/sf] 
d"No cg';f/ b:t'/

! lbg
pkzfvf k|d'v

k|d'v÷sfo{sf/L 
clws[t

6 DFfnkf]t c;"nL s_ hUufwgL kdf0fkq
v_ cl3Nnf] aif{sf] dfnkf]t lt/sf] /l;b

tf]lsP cg';f/ ;f]xL lbg
pkzfvf k|d'v

k|d'v÷sfo{sf/L 
clws[t

7 lkmlnd ;'l6· ;]jf s_ lgj]bg, :qmLk .-;~rf/ dGqfnosf] :jLs[lt kq_ tf]lsP cg';f/ qmlds ?kdf
pkzfvf k|d'v

k|d'v÷sfo{sf/L 
clws[t

8 afnL w/f}6L /fVg] s_ lgj]bg
v_ ut jif{sf] ekf{O{
u_ df]lxofgL lg:;f

tf]lsP cg';f/ ;f]xL lbg

pkzfvf k|d'v
k|d'v÷sfo{sf/L 

clws[t

9 w/f}6L lkmtf{ s_ lgj]bg
v_ ;Ssn ef}r/

?=!).– & lbg
pkzfvf k|d'v

k|d'v÷sfo{sf/L 
clws[t

10 3/ hUuf s/ km's'jf s_ lgj]bg 
v_ hUufwgL k|df0f k'hf{
u_ rfn' jif{;Ddsf] dfnkf]t lt/]sf] /l;b
3_ gful/stfsf] k|ltlnlk
ª_ gfkL gS;f
r_ :jLs[t gS;f k|df0f kq

lgj]bg b:t'/ ?= –!).– / 
d"Nof+sg cg';f/sf] s/ 

;DalGwt j8fsf] 
k|fljlwsaf6 
d'Nofs+g eO 

cfPsf] ldltn] @ 
lbg leq

pkzfvf k|d'v

k|d'v÷sfo{sf/L 
clws[t

11 c/lgsf] ;efejg a'ls· s_ lgj]bg .
v_ kmf/fd eg]{ .               

k|lt lbg           
;+:yf – @))).–       
JolQm ?= @%)).–

qmdfg'ut

pkzfvf k|d'v
k|d'v÷sfo{sf/L 

clws[t

12 sdnljgfos se8{ xn axfn s_ lgj]bg .
v_ kmf/fd eg]{ .               

k|lt lbg           
?= *)).–          
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13 r'Nxf] ;kmfO{ ;]jf z'Ns k|lt dlxgf          
?= @%.–

14 b/jf/ If]qdf /fqL ef]h nufotsf Joj;fos 
sfo{qmd ubf{

s_ lgj]bg .
v_ kmf/fd eg]{ .               

k|lt lbg           
:jb]zL – !%)))).–      

ljb]zL ?= @,)),))).–

15 6f}d9L If]qdf /fqL ef]h nufotsf Joj;fos 
sfo{qmd ubf{

s_ lgj]bg .
v_ kmf/fd eg]{ .               

k|lt lbg           
:jb]zL – &%))).–      

ljb]zL ?= !,%),))).–

16 bQfqo If]qdf /fqL ef]h nufotsf Joj;fos 
sfo{qmd ubf{

s_ lgj]bg .
v_ kmf/fd eg]{ .               

k|lt lbg           
:jb]zL – ^%,))).–      
ljb]zL ?= !,)),))).–

17 ;+3;+:yfn] b/jf/ If]q, 6f}d9L If]q tyf 
bQfqo If]qdf sfo{qmd ubf{

s_ lgj]bg .
v_ kmf/fd eg]{ .               

k|lt lbg           
:jb]zL – ?= !,@%).– b]lv ?= 

!@,%)).–  ljb]zL ?= 
!@,%)).– b]lv ?= ^%,))).–

18 Aof;L ko{6s a;kfs{df /fqL ef]h nufotsf 
Joj;flos sfo{qmd ubf{

s_ lgj]bg .
v_ kmf/fd eg]{ .               

k|ltlbg           
?= !,%)).–

19 lghL hUufdf df6f] lemsL O§f kfg]{ Joj;fo k|lt /f]kgL             ?= 
%)).–sf b/n]

20 ko{6s ;]jf z'Ns s_ u}/ ;fs{                                      
v_ ;fs{ tyf l5d]sL /fi6« rLg

k|lt JolQm ?= !%)).– jf !% 8n/,  

k|lt JolQm ?= %)).–

21 lzz' :ofxf/ dfl;s z'Ns ?= ^@%.–

22 gS;f kmf/fd b:t'/ ?= %)).–

23 sfo{qmd :yn a"ls· s_ lgj]bg                                    v_ 
:oflg6]zg zfvfsf] lzkmfl/;

k|lt lbg ;+:yf !))).–, k|lt 
lbg AolQm ?=!%)).– 

qmdfg'ut
pkzfvf k|d'v

k|d'v÷sfo{sf/L 
clws[t
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qm=
;+=

;]jfsf] lsl;d ;]jf u|fxLju{÷hgtfn] k'¥ofpg' kg]{ k|lqmof tyf k|df0f z'Ns÷ b:t'/ nfUg] ;do lhDd]jf/ sd{rf/L ph'/L ;'Gg] clwsf/L s}lkmot

1 lghL 9n vf]Ng] g=kf=af6 pknAw u/fpg] kmf/fddf lgj]bg lbg'kg]{ . ?=!!).– ;f]xL lbg pkzfvf k|d'v  k|d'v÷sfo{sf/L 
clws[t

2 ;]k\m6L 6}+s ;/;kmfO{ s_ lgj]bg
v_ gful/stf

lghL ;]km\6L 6}+s ;kmfO{ k|lt 
So" lkm6 ?= ^.– lghL xfp; 

sg]S;g / zf}rfnosf] 
lgsf; vf]Ng] sfo{ Ps 

k6ssf] ?= !)).–

;f]xL lbg pkzfvf k|d'v  k|d'v÷sfo{sf/L 
clws[t

3 ;fljs jdf]lhd dd{t :jLs[lt s_ lgj]bg
v_ hUufwgL k|df0f k"hf{sf] k|ltlnlk
u_ gful/stfsf] k|ltlnlk 
3_ dfnkf]t lt/sf] /l;b                          
ª_ gS;f kf;sf] k|ltlnlk

5fgf dd{t ?= &%).– df]x8f 
dd{t ?= !%)).– em\ofn9f]sf 
k|lt j6f ?= &%.– cGo ?= 

$%).–

& lbg pkzfvf k|d'v  k|d'v÷sfo{sf/L 
clws[t

4 sDkf]i6 dn ljqmL s_ s/ pkzfvfdf /sd a'emfpg] -dn dfqsf]_      
v_ 9'jfgL cfkm}+ ug'{kg]{

?='@)).– ;f]xL lbg pkzfvf k|d'v  k|d'v÷sfo{sf/L 
clws[t

5 d~rsf] ;fdfg ;]jf s_ lgj]bg                                       
v_ z'Ns / w/f}6L

k'/f ?= !%)).–, cfwf ?= 
&%).–

qmdfg';f/ pkzfvf k|d'v  k|d'v÷sfo{sf/L 
clws[t

6 e':ofxf s's'/ lgoGq0f s_ lgj]bg btf{ ?=!).– ;f]xL lbg :oflg6]zg 
pkzfvf÷zfvf 

k|d'v

 k|d'v÷sfo{sf/L 
clws[t

7 d[ts hLjhGt' x6fpg] s_ lgj]bg btf{                                   
v= kmf]g gDa/ ^^!!%@@ df hfgsf/L lbg]

?=!).– ;f]xL lbg :oflg6]zg 
pkzfvf÷zfvf 

k|d'v

 k|d'v÷sfo{sf/L 
clws[t

8 ;jjfxg ;]jf s_ lhNnf k|x/L jf c:ktfnsf] kq                 
v_ ^^!#@)) df ;Dks{ /fVg]

gu/af6 eQmk'/ lhNnfleq 
c:ktfn ?= !%)., uf=lj=;=af6 
eQmk'/ lhNnfleq ?=#)).– 

gu/af6 eQmk'/ lhNnf aflx/ 
-pkTosf tyf ag]kf / 
w'lnv]n;Dd_ ?= $)).–, 

uf=lj=;=af6 lhNnf aflx/ -
pkTosf tyf ag]kf / 
w'lnv]n;Dd_ ?= %)).

tTsfn zj jfxg O{sfO{{ 
k|d'v

 k|d'v÷sfo{sf/L 
clws[t

:oflg6]zg pkzfvf
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qm=
;+=

;]jfsf] lsl;d ;]jf u|fxLju{÷hgtfn] k'¥ofpg' kg]{ k|lqmof tyf k|df0f z'Ns÷ b:t'/ nfUg] ;do lhDd]jf/ sd{rf/L ph'/L ;'Gg] clwsf/L s}lkmot

! ;fdflhs ;'/Iff eQf kfpg] kl/ro kq s_ @)#^ ;fn kl5 d[To' ePsf eP d[To' btf{ 
k|df0fkq -c;xfo ljw'jfsf] nflu_  
v_ gful/stfsf] k|ltlnlk                         
u_ kmf]6f] –     @ k|lt

lgMz'Ns # dlxgf zfvf k|d'v  k|d'v÷sfo{sf/L 
clws[t

pNn]lvt sfuhft ;lxt j8fdf 
lgj]bg lbO kl/ro kq / eQf 

j8faf6} k|fKt x'g] . 

;dfh sNof0f zfvf

Citizen Charter-073/074 - 12



hgHof]lt k':tsfno
qm=
;+=

;]jfsf] lsl;d ;]jf u|fxLju{÷hgtfn] k'¥ofpg' kg]{ k|lqmof tyf k|df0f z'Ns÷ b:t'/ nfUg] ;do lhDd]jf/ sd{rf/L ph'/L ;'Gg] clwsf/L s}lkmot

1 k':tsfno ;b:otf lbg] s_ lgj]bg                                       
v_ gful/stf k|ltlnlk                           
u_ gu/jf;L x'g'kg]{ 

;b:otf z'Ns ?=^).– z'?df 
gljs/0f k|ltjif{ ?= !))).–

t'?Gt} k':tsfno k|d'v k|d'v÷sfo{sf/L 
clws[t

s_ n]gb]g ;]jf (Circulation) s_ k':tsfnosf] ;b:otf clgjfo{                  
v_ ;b:o pkl:yt x'g'kg]{

t'?Gt} k':tsfno k|d'v k|d'v÷sfo{sf/L 
clws[t

;b:onfO{ Ps k6sdf Pp6f k':ts !% lbg;Ddsf]
nflu 3/df k|of]usf] nflu lbOg]5 .

t'?Gt} k':tsfno k|d'v k|d'v÷sfo{sf/L 
clws[t

a'emfpg' kg]{ Dofb gf3]sf k':tsx¿sf] ljnDa z'Ns
afkt 

;ft lbgsf] ?=%.– t'?Gt} k':tsfno k|d'v k|d'v÷sfo{sf/L 
clws[t

2 ;Gbe{ ;]jf (Reference Services) s_ ;Gbe{ k':tsx¿ k':tsfnodf :jo+  a;]/ cWoog 
ug'{kg]{ .                

lgMz'Ns t'?Gt} k':tsfno k|d'v k|d'v÷sfo{sf/L 
clws[t

aflif{s @ b]lv # k6s;Dd 
sfo{qmd ;~rfng e}/x]sf], 

3 kqklqsf, cvaf/ ;fdu|L ;]jf v_ k':tsfnodf ;+slnt kqklqsf k':tsfno leq}
a;]/ dfq k9\g kfOg] 5, 

lgMz'Ns t'?Gt} k':tsfno k|d'v k|d'v÷sfo{sf/L 
clws[t
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qm=
;+=

;]jfsf] lsl;d ;]jf u|fxLju{÷hgtfn] k'¥ofpg' kg]{ k|lqmof tyf k|df0f z'Ns÷ b:t'/ nfUg] ;do lhDd]jf/ sd{rf/L ph'/L ;'Gg] clwsf/L s}lkmot

1 :jf:Yo k/LIf0f                          
s_ hg:jf:Yo s]Gb|, sdnljgfos -bGt, 
afn/f]u, :qL/f]u, xf8hf]gL{, hg/n, 
8«l;·,                                  
v_ vf]k ;]jf, kl/jf/ lgof]hg ;fwg 86\; 
(DOTS) ;do ljxfg &M)) b]lv !!M)) 
;Dd  

s_ gfdbtf{ -laxfg_ – gof“            k'/fgf] gof+ ?=@).–        
k'/fgf] ?=@).–

t'?Gt} hg:jf:Yo s]Gb| 
8fS6/

k|d'v÷sfo{sf/L 
clws[t

v_ k|of]u zfnf ;]jf k/LIf0f cfb]zfg';f/ tf]lsP cg';f/ t'?Gt} Nofj 6]lSgl;og k|d'v÷sfo{sf/L 
clws[t

2 hg:jf:Yo s]Gb|, eujlt :yfg -afn/f]u,
:qL/f]u, hg/n ;]jf / 8«]l;·_;do ;f+em
$M)) b]lv ^M)) ah] ;Dd 

s_ gfdbtf{ -j]n'sf_ gof+ ?=@).–        
k'/fgf] ?=@).–

t'?Gt} hg:jf:Yo s]Gb| 
8fS6/

k|d'v÷sfo{sf/L 
clws[t

3 PDa'n]G; ;]jf s_ kmf]g g++=^!#@)) df kmf]g jf ;Dks{ ug]{ gu/af6 eQmk'/ lhNnfleq 
c:ktfn ?= !%)., uf=lj=;=af6 
eQmk'/ lhNnfleq ?=#)).– 

gu/af6 eQmk'/ lhNnf aflx/ -
pkTosf tyf ag]kf / 

w'lnv]n;Dd_ ?= $)).–, 
uf=lj=;=af6 lhNnf aflx/ -

pkTosf tyf ag]kf / 
w'lnv]n;Dd_ ?= %)).

tTsfn hg:jf:Yo s]Gb| 
8fS6/

k|d'v÷sfo{sf/L 
clws[t

hg :jf:Yo s]Gb|
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qm=;+= ;]jfsf] lsl;d ;]jf u|fxLju{÷hgtfn] k'¥ofpg' kg]{ k|lqmof tyf k|df0f z'Ns÷ b:t'/ nfUg] ;do 
lhDd]jf/ 
sd{rf/L

ph'/L ;'Gg] clwsf/L s}lkmot

1 hGd btf{ aRrfsf] afa'sf] gful/stfsf] k|df0fkq ;lxt 3/d'nLn] cg';"rL @ 
sf] hGdsf] ;"rgf kmf/fd sfnf] dl;n] e/L k]z ug'{ kg]{

36gf 36]sf] #% lbgleq lgMz'Ns btf{ x'g] . ;f] 
Dofb gf3]sf] #% lbgleq ?=*.– /       

To;kl5 a9Ldf ?=%).–;Dd hl/jfgf

;f]xL lbg :yfgLo 
k+lhsflwsf/L

k|d'v÷sfo{sf/L 
clws[t

aRrfsf] afa'sf] :yfoL 7]ufgf 
e=g=kf=leqsf] x'g'kg]{ .

2 d[To' btf{ d[tssf] gful/stfsf] k|df0fkq ;lxt 3/ d'nLn] cg';"rL # sf]
d[To'sf] ;"rgf kmf/fd k]z ug'{ kg]{ .

36gf 36]sf] #% lbgleq lgMz'Ns btf{ x'g] . ;f] 
Dofb gf3]sf] #% lbgleq ?=*.– b:t'/ / 
To;kl5 a9Ldf ?=%).–;Dd hl/jfgf 

;f]xL lbg :yfgLo 
k+lhsflwsf/L

k|d'v÷sfo{sf/L 
clws[t

d[ts tyf ;"rssf] :yfoL 
7]ufgf e=g=kf=leqsf] x'g'kg]{

3 ljjfx btf{ != b'nfxf b'nxLsf] gful/stfsf] k|df0fkq ;lxt cg';"rL $ sf]
;"rgf kmf/fd e/L b'j} hgf clgjfo{ pkl:yt eO{ k]z ug'{ kg]{ .    

36gf 36]sf] #% lbgleq lgMz'Ns btf{ x'g] . ;f] 
Dofb gf3]sf] #% lbgleq ?=*.– b:t'/ / 
To;kl5 a9Ldf ?=%).–;Dd hl/jfgf 

;f]xL lbg :yfgLo 
k+lhsflwsf/L

k|d'v÷sfo{sf/L 
clws[t

b'nfxfsf] :yfoL 7]ufgf e=g=kf= 
leqsf] x'g'kg]{ .

4 ;DaGw ljR5]b !=cbfntaf6 ;DaGw ljR5]b ePsf] km};nfsf] k|dfl0ft k|ltlnlk    
@= klt kTgLsf] gful/stf k|df0fkqsf] k|ltlnlk ;lxt            
#=cg';"rL % sf] ;DaGw ljR5]bsf] ;"rgf kmf/fd klt jf kTgL 
pkl:yt eO{ k]z ug'{ kg]{ .

36gf 36]sf] #% lbgleq lgMz'Ns btf{ x'g] . ;f] 
Dofb gf3]sf] #% lbgleq ?=*.–  / To;kl5 

a9Ldf ?=%).–;Dd hl/jfgf 

;f]xL lbg :yfgLo 
k+lhsflwsf/L

k|d'v÷sfo{sf/L 
clws[t

a;fO{ ;/L hfg]sf] xsdf :yfoL 
7]ufgf e=g=kf=leqsf] x'g' kg]{

5 a;fO{ ;/fO{ !_ a;fO{ ;/L hfg] eP kl/jf/sf] ljj/0f v'nfO{ ;DalGwt j8fsf] 
l;kmfl/;                                         @= 
3/d'nLn] cg';"rL ^ sf] a;fO{ ;/fO{ ;"rgf kmf/fd               
#=gf=k|=sf] k|ltlnlk                                      $= 
a;fO{ ;/L cfpg] eP ;DalGwt uf=lj=;=÷g=kf= af6 NofPsf] a;fO{ 
;/fO{ btf{sf] ;Ssn} k|df0fkq                                 
%=cfjZostf cg';f/ hUuf wgL k|df0fk'hf{sf] k|ltlnlk 

36gf 36]sf] #% lbgleq lgMz'Ns btf{ x'g] . ;f] 
Dofb gf3]sf] #% lbgleq ?=*.– / To;kl5 

a9Ldf ?=%).–;Dd hl/jfgf 

;f]xL lbg :yfgLo 
k+lhsflwsf/L

k|d'v÷sfo{sf/L 
clws[t

:yfgLo kl~hsflws/0f -JolQmut 36gf btf{_

!= Psf kl/jf/sf] ;b:ox? sf]xL klg lhljt geO{ hGd / d[To'sf] btf{ ug'{ k/]sf] cj:yfdf ;DalGwt j8faf6 ;h{ldg u/fO{ j8fsf] /fo ;lxt e=g=kf= k|d'v ;dIf ;"rgf kmf/fd k]z u/L k|d'v ;"rs eO{ 36gf 
btf{ x'g]5 .                                                                                                                                                                                  
@= pk/f]Qm 36gf btf{sf] nflu eQmk' g u/kflnsf If]qeGbf aflx/af6 a;fO{ ;/L cfPsfsf] xsdf a;fO{ ;/fO{ btf{sf] k|df0fkqsf] k|ltlnlk k]z ug'{ kg]{5 .                                                  
# JolQmut 36gf btf{ ug{ cfp+bf gful/stf k|df0fkqsf] ;Ssn} k|lt lnP/ cfpg' kg]{5 .                                                                                                            
$= pk/f]Qm 36gf btf{sf] ;"rgf kmf/fd lgMz'Ns pknAw x'g]5 .                                                                                                                                   
%= kmf/fd ebf{ sfnf] d;Lsf] k|of]u ug'{ kg]{ 5 .



qm=;+= ;]jfsf] lsl;d ;]jf u|fxLju{÷hgtfn] k'¥ofpg' kg]{ k|lqmof tyf k|df0f z'Ns÷ b:t'/ nfUg] ;do lhDd]jf/ sd{rf/L ph'/L ;'Gg] clwsf/L s}lkmot

1 d[ts;+usf] gftf k|dfl0ftsf] 
l;kmfl/;

s_ d[To' btf{ k|df0fkq 
v_ xsbf/x?sf] gful/stfsf] k|ltlnlk           
u_ xsbf/sf] kf;kf]6{ ;fOhsf] kmf]6f] – #÷# k|lt       
3_ xsbf/x? gfafns eP hGd btf{sf] k|ltlnlk        
ª_ lgj]bg kq .          

?=$)).–
-k|df0fkq b:t'/ 
?=@%.– ;d]t_

sfuhft k'uL k]z 
ePsf] ldltn] @ lbg 
leq g=kf=k7fOg]

j8f ;lrj k|d'v÷sfo{sf/L clws[t

2 gfd,y/ ;+zf]wgsf] l;kmfl/; s_ hUufwgL k|df0f k"hf{sf] k|ltlnlk 
v_ gful/stfsf] k|ltlnlk 
u_ cfjZostf cg';f/ z}lIfs of]Uotfsf] k|df0f kqsf] 
k|ltlnkL 
3_ cfjZostf cg';f/ cGo sfuhftx?               
ª_ l/tk"j{ssf] lgj]bg kq .    

?=!)).– sfuhft k'uL k]z 
ePsf] ldltn] @ lbg 
leq g=kf=k7fOg]

j8f ;lrj k|d'v÷sfo{sf/L clws[t

3 hf]t gfd;f/L lzkmfl/; – s_ df]xLsf] gful/stf k|df0f kqsf] k|ltlnlk 
v_ lkmN8a's ptf/sf] k|ltlnlk
u_ ekf{O{ jf sa'lnotsf] gSsn
3_ d[To' btf{ k|df0f kqsf] k|ltlnlk 
ª_ cfjZostf cg';f/ cGo sfuhftx?
r_ Ps eGbf a9L xsbf/ ePdf dGh'/gfdf
5_ gftf k|dfl0ftsf] k|ltlnlk
h_ s/ k'ms'jf kq                                  

k|lt /f]kgLdf     
kl/jf/ ?=!)).–
 xsjfnf ?=@)).–
 aS; kq ?=%^%.–
 ck'tfnL ?=!))).–

sfuhft k'uL k]z 
ePsf] ldltn] @ lbg 
leq g=kf=k7fOg]

j8f ;lrj k|d'v÷sfo{sf/L clws[t

                                                                                           
1= k|To]s ;]jfsf] xsdf ;/f]sf/ jfnfsf] lgj]bg cfjZos kg]{% . lgj]bg b:t'/ jfkt ?=10. nfUg] .                              
2= k|To]s ;]jfsf xsdf rfn" cf=j=;Ddsf] #/ hUuf s/ -#/ hUuf ;DaGwL l;kmfl/;_ dfnkf]t / ljleGg s/ lt/]sf] k|df)f clgjfo{ ?kdf ;+nUg 
x'g'kg]{ % .                                                                                    
3= dfu ul/Psf] cj:yfdf ;Ssn sfuhft k]z ug'{kg]{ % .                                                       
4= dGh'/gfdf lbPsf] xsdf dGh'/gfdf lbg]x? j*f sfof{nodf pkl:yt eO{ ;gfvt ug'{kg]{ % .                                 
5= ;h{ldg ug'{kg]{ xsdf ;DalGwt :yfgsf] 4 hgf ;fIfLsf] Joj:yf ug]'{kg]{ % .                                          
6. b:t'/sf] xsdf j*f sfof{nodf a'emfPkl% k'gM g=kf=df a'emfpg gkg]{                             

eQmk'/ gu/kflnsf
gful/s j8f kq

j8f sfof{no

@)&#÷)&$

1



qm=;+= ;]jfsf] lsl;d ;]jf u|fxLju{÷hgtfn] k'¥ofpg' kg]{ k|lqmof tyf k|df0f z'Ns÷ b:t'/ nfUg] ;do lhDd]jf/ sd{rf/L ph'/L ;'Gg] clwsf/L s}lkmot

4 3/ hUuf gfd;f/L l;kmfl/; s_ gful/stf k|df0fkqsf] k|ltlnlk 
v_ d[To' btf{ k|df0fkqsf]  k|ltlnlk 
u_ Ps eGbf a9L xsbf/ ePdf dGh'/gfdf 
3_ hUufwgL btf{ k|df0f k"hf{sf] k|ltlnkL 
ª_ gftf k|dfl0ftsf] k|ltlnkL 
r_ dfnkf]t lt/]sf] /l;bsf] k|ltlnkL                  
5_ s/ km's'jf kq

k|lt /f]kgLdf     
kl/jf/ ?=!)).–
 xsjfnf ?=@)).–
 aS; kq ?=%^%.–
 ck'tfnL ?=!))).–

sfuhft k'uL k]z 
ePsf] ldltn] @ lbg 
leq g=kf=k7fOg]

j8f ;lrj / ;DalGwt 
k|fljlws

k|d'v÷sfo{sf/L clws[t

5 rf/ lsNnf / 3/ k|dfl0ftsf] 
l;kmfl/;

s_ hUufwgL k|df0f k"hf{sf] k|ltlnlk 
v_ gful/stfsf] k|ltlnlk 
u_ dGh"/gfdf -cGo xsbf/ eP_ 
3_ 3/ ePdf gSzfkf; k"hL{sf] k|ltlnlk              
ª_ rfn" cf=j=sf] dfnkf]t lt/]sf] /l;bsf] k|ltlnlk  
r_ l/tk"j{ssf] lgj]bg kq

k|lt lsQf ?= !))).– sfuhft k'uL k]z 
ePsf] ldltn] @ lbg 
leq g=kf=k7fOg]

j8f ;lrj / ;DalGwt 
k|fljlws

k|d'v÷sfo{sf/L clws[t

6 tLg k':t] k|dfl0ft l;kmfl/; s_ gful/stf k|df0fkqsf] k|ltlnlk 
v_ hUufwgL k|df0f k"hf{sf] k|ltlnkL 
u_ kf;kf]6{ ;fO{hsf] kmf]6f]                         
3_ l/tk"j{ssf] lgj]bg kq .

?=!)).– sfuhft k'uL k]z 
ePsf] ldltn] @ lbg 
leq g=kf=k7fOg]

j8f ;lrj k|d'v÷sfo{sf/L clws[t

7 btf{ gfd;f/L lzkmfl/; s_ gful/stf k|df0fkqsf] k|ltlnlk 
v_ Ps eGbf a9L xsbf/ ePdf dGh'/Lgfdf
u_ gftf k|dfl0ftsf] k|ltlnkL 
3_ ;fljssf] /l;bsf] k|ltlnlk 
ª_ d[To' btf{ k|df0fkqsf] k|ltlnlk 
r_ & g+= kmf/fdsf] pQf/ k|ltlnkL 
5_ lkmN8a"s pQf/sf] k|ltlnkL                       
5_ s/ km's'jf kq                                  

k|lt /f]kgLdf     
kl/jf/ ?=!)).–
 xsjfnf ?=@)).–
 aS; kq ?=%^%.–
 ck'tfnL ?=!))).–

sfuhft k'uL k]z 
ePsf] ldltn] @ lbg 
leq g=kf=k7fOg]

j8f ;lrj÷sfo{sf/L 
clws[t

k|d'v÷sfo{sf/L clws[t

8 wf/f h8fg l;kmfl/; s_ lgj]bg
v_ hUufwgL k|df0f k"hf{
u_ rfn' cf=a=sf] dfnkf]t lt/]sf] /l;b
3_ gof+ 3/ eP gS;f kf;k"hL{
ª_ k'/fg} 3/df eP jGbfkq                         
r_ pNn]lvt sfuhft ;lxlt j8f sfof{nodf lgj]bg 
lbg' kg]{ .    

?=%!).–       
af6f] vGg :jLs[lt 

k|lt ju{ld6/ !))).–

sfuhft k'uL k]z 
ePsf] ldltn] @ lbg 
leq g=kf=k7fOg]

j8f ;lrj k|d'v÷sfo{sf/L clws[t

9 ljB't h8fg lzkmfl/; s_ lgj]bg
v_ hUufwgL k|df0f k"hf{
u_ rfn' cf=a=sf] dfnkf]t lt/]sf] /l;b
3_ gof+ 3/ eP gS;f kf;k"hL{÷k'/fgf] 3/ eP aG8fkq 
ª_ pNn]lvt sfuhft ;lxlt j8f sfof{nodf lgj]bg 
lbg' kg]{ .    

?=!)).– sfuhft k'uL k]z 
ePsf] ldltn] @ lbg 
leq g=kf=k7fOg]

j8f ;lrj÷sfo{sf/L 
clws[t

k|d'v÷sfo{sf/L clws[t

2



qm=;+= ;]jfsf] lsl;d ;]jf u|fxLju{÷hgtfn] k'¥ofpg' kg]{ k|lqmof tyf k|df0f z'Ns÷ b:t'/ nfUg] ;do lhDd]jf/ sd{rf/L ph'/L ;'Gg] clwsf/L s}lkmot

10 pBf]udf wf/f ljB't h8fg 
l;kmfl/;

s_ lgj]bg
v_ hUufwgL k|df0f k"hf{
u_ rfn' cf=a=sf] dfnkf]t lt/]sf] /l;b
3_ gof+ 3/ eP gS;f kf;k"hL{                       
ª_ l/tk"j{ssf] lgj]bg kq

?= @)).– sfuhft k'uL k]z 
ePsf] ldltn] @ lbg 
leq g=kf=k7fOg]

j8f ;lrj÷sfo{sf/L 
clws[t

k|d'v÷sfo{sf/L clws[t

11 ;"rgf 6f“; d'r'Nsf s_ ;DalGwt sfof{nosf] kq                         ?=#%.– sfuhft k'uL k]z 
ePsf] ldltn] @ lbg 
leq g=kf=k7fOg]

j8f ;lrj k|d'v÷sfo{sf/L clws[t

12 3/ hUuf aS;kq lzkmfl/; s_ ci7 nf]x+ yf+ -hfoh]yf_, aS;kq, gful/stf      –?= 
@% nfv;Dd d"No ePsf] ;DklQdf              –?= %) 
nfv;Dd d"No ePsf] ;DklQdf               –?= ! s/f]8 
d"No ePsf] ;DklQdf                  –?= ! s/f]8 eGbf 
dflysf]d"No ePsf] ;DklQdf

          
?=$))).–      
?=^)).–       
?=&%)).–      
?=!)))).–

sfuhft k'uL k]z 
ePsf] ldltn] @ lbg 
leq g=kf=k7fOg]

j8f ;lrj k|d'v÷sfo{sf/L clws[t

13 df]xL / h=3=jLr hUuf 
af+8kmf+8sf] l;kmfl/;

s_ lgj]bg
v_ hUufwgL k|df0f k"hf{
u_ df]xLofgL k|df0f kq
3_ gful/stfsf] k|ltlnlk
ª_ gfkL gS;f lkmN8 a"s                            
r_ l/tk"j{ssf] lgj]bg kq

k|lt /f]kgL ?= @))).– sfuhft k'uL k]z 
ePsf] ldltn] @ lbg 
leq g=kf=k7fOg]

j8f ;lrj k|d'v÷sfo{sf/L clws[t

14 l8n/;Lk lzkmfl/; -b}lgs 
pkef]Uo ;fdfg ;d]tsf]_

s_ lgj]bg
v_ gful/stfsf] k|ltlnlk 
u_ Aoj;fo btf{ k|df0f kq                          
3_ pNn]lvt sfuhft ;lxlt j8f sfof{nodf lgj]bg 
lbg' kg]{ .  

tf]s] adf]lhd sfuhft k'uL k]z 
ePsf] ldltn] @ lbg 
leq g=kf=k7fOg]

j8f ;lrj÷sfo{sf/L 
clws[t

k|d'v÷sfo{sf/L clws[t

15 ;fdflhs ;]jfd"ns ;+3–;+:yf 
btf{ l;kmfl/;

s_ ;+:yfsf] kbflwsf/Lx?sf] gful/stfsf] k|ltlnlk
v_ ;+:yf ef8fdf a:g] eP ef8fsf] ;Demf}tf kq       
u_ s/ lt/]sf] k|df0f                               
3_ ;+:yf cfkm\g|} 3/df eP h=w= k|df0f k'hf{          
ª_ l/tk"j{s lgj]bg kq  

tf]s] adf]lhd sfuhft k'uL k]z 
ePsf] ldltn] @ lbg 
leq g=kf=k7fOg]

j8f ;lrj k|d'v÷sfo{sf/L clws[t

16 cGo l;kmfl/;x¿ s_ lgj]bg kq 
v_ gful/stfsf] k|df0f kq
u_ ;DalGwt sfuhft                               
3_ l/tk"j{ssf] lgj]bg kq

?= !)).– l6s6 
;d]t÷c+u|]hL efiffdf 

eP ?=!))).–

k|df0f k'u] ;f]xL lbg j8f ;lrj k|d'v÷sfo{sf/L clws[t

17 cGo ;h{ldgx¿ s_ lgj]bg kq 
v_ gful/stfsf] k|df0f kq
u_ ;DalGwt sfuhft                               
3_ l/tk"j{ssf] lgj]bg kq

k6s ?= $)).– k|df0f k'u] ;f]xL lbg j8f ;lrj k|d'v÷sfo{sf/L clws[t

3



qm=;+= ;]jfsf] lsl;d ;]jf u|fxLju{÷hgtfn] k'¥ofpg' kg]{ k|lqmof tyf k|df0f z'Ns÷ b:t'/ nfUg] ;do lhDd]jf/ sd{rf/L ph'/L ;'Gg] clwsf/L s}lkmot

18 gful/stf l;kmfl/; s_ lgj]bg kmf/fd eg{] .                             
v_ lktf÷kltsf] gful/stfsf] k|ltlnlk            u_ 
hGd÷ljjfx btf{÷rfl/lqs k|df0f kq                 

?=!).– l6s6 k|df0f k'u] ;f]xL lbg j8f ;lrj sfo{sf/L clws[t

19 u'7L hUuf /}tfgL kl/0ft 
l;kmfl/;

s_ gful/stf
v_ hf]tfxfsf] c:yfoL lg:;f
u_ lkmN8a"s
3_ ut jif{ afnL lt/sf] ekf{O{                       
`_ pNn]lvt sfuhft ;lxt j8f sfof{nodf lgj]bg lbg' 
kg]{ .  

k|lt /f]kgLdf     
kl/jf/ ?=!)).–
 xsjfnf ?=@)).–
 aS; kq ?=%^%.–
 ck'tfnL ?=!))).–

a9Ldf # lbg leq 
g=kf=df k7fpg] 

j8f ;lrj k|d'v÷sfo{sf/L clws[t

20 sf]6{kmL ldgfxf ;DaGwL 
l;kmfl/;

s_ a}7saf6 lg0f{o ePkl5 lg0f{o cg';f/ k|df0f k'u] ;f]xL lbg 
g=kf=df k7fpg]

j8f ;lrj k|d'v÷sfo{sf/L clws[t

21 5fq a[lt ;DaGwdf l;kmfl/; s_ gful/stf / ljBfnosf] rfl/lqs k|df0f kq      
v_ l/tk"j{s lgj]bg kq

?=!!).– ;f]xL lbg g=kf=df 
k7fpg]

j8f ;lrj k|d'v÷sfo{sf/L clws[t

22 kl/jf/ / hGd ldlt k|dfl0ft 
l;kmfl/;

s_ gful/stf
v_ hGdbtf{ k|df0f kq
u_ ljBfnosf] k|df0fkq                             
3_ l/tk"j{s lgj]bg kq

?= !!).– l6s6 
;d]t÷c+u|]hL efiffdf 

eP ?=!))).–

k|df0f k'u] ;f]xL lbg j8f ;lrj k|d'v÷sfo{sf/L clws[t

23 hf]t nut s§f ;DaGwL 
l;kmfl/;

s_ h=w= k|df0f k"hf{
v_ gful/stf                                      
u_ l/tk"j{s lgj]bg kq

cfwf /f]kgL;Dd 
?=()).–_

-Ps /f]kgL;Dd_ 
?=@))).–_

k|df0f k'u] ;f]xL lbg 
g=kf=df k7fpg]

j8f ;lrj÷sfo{sf/L 
clws[t

k|d'v÷sfo{sf/L clws[t

24 3/ af6f] k|dfl0ft s_ lgj]bg kq
v_ hUufwgL k|df0f k"hf{
u_ dfnkf]t lt/]sf] /l;b
3_ gful/stfsf] k|ltlnlk
ª_ gfkL gS;f                                     
r_ pNn]lvt sfuhft ;lxt j8f sfof{nodf lgj]bg lbg' 
kg]{ .                                     5_ s/ 
km's'jf kq

k|lt lsQf ?= !))).– ;f]xL lbg j8f ;lrj k|d'v÷sfo{sf/L clws[t

25 3/ hUuf -;DklQ_ d"Nof°g s_ lgj]bg kmf/fd 
v_ hUufwgL k|df0f k"hf{
u_ rfn' jif{;Ddsf] dfnkf]t lt/]sf] /l;b
3_ gful/stfsf] k|ltlnlk
ª_ gfkL gS;f
r_ :jLs[t gS;f k|df0f kq                          
5_ s/ km's'jf kq                                  
h_ pNn]lvt sfuhft ;lxt j8f sfof{nodf lgj]bg 
lbg' kg]{ .  

k|lt xhf/ Ps ?k}of b'O{ lbgleq d"Nof+sg  
u/L g=kf=df k7fpg]

j8f ;lrj÷k|fljlws k|d'v÷sfo{sf/L clws[t

4



qm=;+= ;]jfsf] lsl;d ;]jf u|fxLju{÷hgtfn] k'¥ofpg' kg]{ k|lqmof tyf k|df0f z'Ns÷ b:t'/ nfUg] ;do lhDd]jf/ sd{rf/L ph'/L ;'Gg] clwsf/L s}lkmot

26 nfnk"hf{df 3/ hgfpg] 
lzkmfl/;

s_ lgj]bg kmf/fd 
v_ hUufwgL k|df0f k"hf{
u_ rfn' jif{;Ddsf] dfnkf]t lt/]sf] /l;b
3_ gful/stfsf] k|ltlnlk
ª_ gfkL gS;f
r_ :jLs[t gS;f k|df0f kq                          
5_ s/ km's'jf kq                                  
h_ l/tk"j{s lgj]bg kq

?=#*%.– b'O{ lbgleq d"Nof+sg  
u/L g=kf=df k7fpg]

j8f ;lrj÷sfo{sf/L 
clws[t

k|d'v÷k|fljlws
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